OT3hbIB
obULMAIEHOTO  ONIMOHEHTa, JOKTOpa  COLMOJOIMYECKHX  Hayk,
MakapeBuua Dnyapna @egopoBuda Ha guccepranuro Jankosod Enensr
BamumoBHBl « KoMMyHHUKaTHBHAsI KOMIIETEHTHOCTE JTMYHOCTH B YCIOBHSAX
U3MEHSIONIENCS  COIMAbHOM  peambHOCTH», NOPEACTABIECHHYIO Ha
COMCKAHHE YYEHOH CTeleHW MOKTOpa COIMOJIOTHYECKMX HayK II0
crienuanbHOCTH 22.00.06 — conronorus KyJIbTyphl

IuccepramonHoe wuccnepoBanue E. B. YankoBoii Ha TeMy
«KoMMyHUKaTUBHAs ~ KOMIIETEHTHOCTb  JHYHOCTH B YCJIOBHSX
U3MEHSIONIENCA COIHATILHOM peaTbHOCTH» KpaliHe HeoO0XOIMMO I
ITIOHUMaHUs WH(}OPMaIHOHHOTO obuiecTsa, rae CIIOCOOBI
KOMMYHHKATHBHOTO  B3aUMOJEHCTBUS  OOECIIEUHMBAIOT  CpallHBaHHe
peambHBIX M BHPTyaJbHBIX  GopM,  oOpasoBaHHe  €IHHOTO
KOMMYHHKAIIHOHHOTO IIPOCTPAHCTBA, HOBBIE BO3MOYKHOCTH B pa3pelleHHI
IPOTHBOPEYHH MEXTy LIEeHHOCTAMHM H KYJIBbTYPHBIMU CMBICITAMH.

ABTOp [OKa3eIBacT B IIPOIECCE CBOETO MCCIEHOBaHMS, 4YTO
KOMMYHHKATHBHAs KOMIIETEHTHOCTh JIAYHOCTH SBJIAETCA (AKTOPOM,
CIIOCOOCTBYIOLIAM  TIPEOJONIEHHIO HEONPEAEIEHHOCTH COBPEMEHHBIX
CIIOKHBIX COIMaJbHBEIX CHCTEM M TEM CaMbIM TIIOBBIIIEHWIO UX
YCTOMYMBOCTH M )XKU3HECIIOCOOHOCTH B YCIOBHUAX HEIMHEHHOCTH.

Crnenyer 1mMoa4epKHyTh, 4TO Hccnenoanue E. B. HankoBoi oTBedaeT
MOHUMAHMIO CYTH JOKTOPCKOH JMCCEpTallid, MOTOMY 4YTO OTKDBIBAET
HOBOe HAy4yHOe HamlpaBleHHe:  yIpaBleHHe KOMMYHHKaTHBHOH
KOMIIETEHTHOCTHIO JITYHOCTH B IIPOIECCE TTOCTPOEHHUS €H0 COI[MANBHOU
PEaTBHOCTH U Ha 3TOH OCHOBE COIUAIBHBIX CBS3EH.

KoHIenys yrnpaBlieHds] KOMMYHMKAIHOHHOW KOMIIETEHTHOCTBIO
JMYHOCTH OCHOBBIBAETCH Ha TPUHIUNAX OSTOH KOMIIETEHTHOCTH,
06ecreunBaOINX PABHOBECHE MEKLY 00BEKTHBHOM AeHCTBUTENBPHOCTHIO
1 CyOBEKTHBHBIM MHPOM JIMIHOCTH, €€ COLUATbHOH PeabHOCTBIO. '

KoHnmeniysi IIO3BOJSET BBIABHTh, KaKk B pa3HBIX CONHAIBHBIX
CHCTEMaX JTHIHOCTBE0 HHTEPHOPHM3YIOTCS PA3INIHbIE HIIEH: B IHHEHHOH —
ujes CTPYKTYpHpPOBaHHOCTH M TOpsAKa, B HEeJTHHEHHOH — Haes
M3MEHYMBOCTH Kak 6a30Basi IS JKM3HH JIMYHOCTH B cormyme. OTcrona
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KOMMYHHKATHBHOH KOMIETEHTHOCTBIO M IIONydaeT pa3BUTHE HIes O
KOMMYHHKAITUH KaK OBIDKYILEH CHUJIBI COLUAIbHBIX U3MEHEHUH.

KoMMyHHKATHBHAS KOMIIETEHTHOCTh JIMYHOCTU IIOApa3syMeBaeT
CIIOCOOHOCTh  JIMYHOCTH K  COXPAHEHHUIO CBOEH  COIHAIbHOCTH
IIOCPEACTBOM KOHCTPYHPOBAaHUS  TOABHIKHOM  HMHAMBHIYalIbHON
COLIMOKYJIBTYPHOH HOPMBI KOMMYHHKaIui. B sToM mpouecce OCHOBOM
ABIISIFOTCS ~ LIEHHOCTH, OHH OIPENENSIOT CyTh KOMMYHHKaTHBHBIX
NEHCTBHM. ABTOp BbIIENseT TEepPMHHAIbHBIE M HHCTPYMEHTalbHBIE
[[EHHOCTH, uTO, 0e3yCIIOBHO, OKa3bIBaeT BIMSIHUE HA OCODEHHOCTH
(GYHKIIHOHUPOBAHUS KOMMYHHKATHBHOM KOMIIETEHTHOCTH B YCIOBHUSX
U3MEHSIOIIEHCs COLMabHON PealbHOCTH.

B xoje anpo6ariiy KOHLENIUH KOMMYHHUKAaTHBHON KOMIIETEHTHOCTH
JMYHOCTH B COBPEMEHHOM POCCHMCKOM OOINEecTBE OBLIO YCTAHOBJIEHO,
4TO He INOJIyYrIa IOATBEPHKACHHS OlHA U3 pabOdHX TUIIOTE3 O TOM, YTO B
CB3M C pedueKcHeld WHIWBHI BBIXOJAWT Ha IOCTKOHBEHIIHOHATBHBIN
YpOBEHb WHTEPaKIMH, KOrja MOTHBOM HOPMATHBHOTO IOBEJCHHS
ABISIIOTCS TaKWe HPaBCTBEHHbIE KaT€rOpHMM M IIEHHOCTH, KaK COBECTH,
yBaKEHHE TIO3UIMH IPYroro M Ip. OMIMPUYECKH  OOHapyXeHo H
BepU(HUIIMPOBAHO, YTO IPOMCXOIMT aBTOHOMHU3ALMS JIMYIHOCTH OT
COIMATBLHON CHCTEMBI, BEyIeHd KOMMYHHKATUBHOM CcTpaTeriei sBiseTcs
COTIEPHUYECTBO B €0 JIOUHCTUTYLIHOHAIBHBIX (DOpMax.

OCHOBHEIM CpEJICTBOM KOMMYHHUKaTHBHOM KOMIIETEHTHOCTH B
BUPTYaIbHBIX WHTEPAKLUAX SBIISIOTCS UTPOBBIE dhopMBL,
obecrieuuBaeMble HHCTPYMEHTANBHBIMK I[EHHOCTSIMM KaK CpPeJICTBaMHU
VIPOIIEHHsS CIOKHONW COLMANBHOH XU3HM (B OTIMYME OT PEalbHBIX
MHTEpaKIui C HOPMATUBHOCTBIO B Ka4eCTBE OCHOBHOTO CpEACTBa
KOMMYHHUKATUBHON KOMIIETEHTHOCTH).

OO6111eCTBEHHO-TIOINTHYECKHE MeIUaKOMMYHHKAllUl Kak HOBbIC
cOlManbHble HPaKTHKA (QOPMHUPYIOTCH Ha (OHE H3MEHSFOIIMXCS
IIEHHOCTEH, 3aTparuBaroT TIPOLIECCEI HHTEePUOPHU3ALHH 154
XaOUTYMU3UpyIoTCs. B MexaHM3Me XaOUTylIn3aluy KOMMYHHUKATHBHAs
KOMIIETEHTHOCTE urpaet KITFOYEBYIO pOJIb. OcobGeHHOCTERIO
XaBUTyIM3aIldM  DOCCHMCKMX  COLMANbHBIX  NPAaKkTHK  ABIHACTCAH

HEOJHOPOOHOCTE HX IIPOABJICHHUA B 3aBUCHUMOCTH OT COLIMOKYJIBTYPHOT'O



(U'S]

Tuma peruoHa. Kpome Toro, xaOWTyJIU3UPYIOIIMECs MOpallbHBIC
JOMYIIEHHsT OCBOOOKIAIOT WHAMBUIA OT BHEIIHEr0 KOHTPOJA, HO HE
IIEPEBOMIAT €r0 B OTBETCTBEHHYIO IO3MILHUIO BHYTPEHHErO0 KOHTPOJS B
BUPTYaJIbHOCTH, @ CTAHOBATCSA IIyCKOBBIM MEXaHH3MOM B HOBBIX
COLIMAJIBHBIX TIPAKTHKAX, AeCTAOUIHU3UPYs UX STHIECKHE OCHOBAHUS.

Cpoeii KOHIENIIHeH KOMMYHUKATUBHOH KOMIIETEHTHOCTH aBTOp
TOJBOIMT K TeM IpolOiieMaM, BHUMaHHE K KOTOPBIM II03BOIHT YCHIIMTH
5 (QEKTUBHOCTD YIPaBIeHUS KOMMYHHUKAIMOHHOM KOMIIETEHTHOCTBIO
JTUYHOCTH.

1) Hrak, nepBas mpobiema: B  KOMMYHHKATHBHOMH
KOMIIETEHTHOCTH B  peaJibHbIX HHTEPAKIHAX COBPEMEHHOrO
POCCHSIHMHA COLMAIbHBIe NPAKTHKK, M30MpaeMble PECTIOHICHTAMM, HE
SABJISFOTCS KOMMYHHKATHBHO KOMIIETEHTHBIMH. JJOMHHHPYIOMIUH CTIOCO0
roBefeHus — npucnocobnenue. [Ipyu 3ToM c1abocTh HHCTPYMEHTAIBHbIX
CpeJICTB, HU3KHMH YPOBEHb HHCTPYMEHTAIBHOM IPYIINOBOH KOHCONMAANM
B MexaHu3Me  KOMMYHHKATHBHOM  KOMIIETEHTHOCTH  pealbHBIX
MHTEepaKIMi KOMIIEHCHPYETCsl HeJOIyeHHEM HHAKOBOCTH (C. 201-202),
KaKk B Cloco0ax KOMMYHHKAIlMM, TaK W B COMEP)KATEIBHBIX CMBICIAX
MHTEPaKIMil paslelsseMbIX IPYTMMH HWHIMBHAAM («MBICIIO Kak BCEY,
KPUTHYECKOTO aHalu3a HeT). OTO O3Ha4YaeT YCTAHOBKY Ha JKECTKO®
JIOMHHMpPOBaHHE HOPMATHBHEIX O0pasloB B IPOIEcce KOMMYHHKALWH.
VYacTHUKHA B3aUMOJEHCTBHS OIEHMBAIOTCA C TOYKH 3pEHHMS HX
COOTBETCTBHS OXHMIAHHWSAM, OTKJIOHEHHE OT KOTOPBIX  SABJIACTCA
OCHOBaHMEM JUI OCY’)KJeHHs. B  OCHOBE B3aWMOIEHCTBHA  —
106pOBOJIBHOE MPHHATHE AOMUHHPYIOLIMX HOPM, MOAAEPKHUBAEMOE B
cllydae OTKJIOHEHHUS COLMOKYIbTYPHBIMH CaHKIIMAMH.

AJIeKBaTHEIMH CPEJCTBAMU KOMMYHHKATHBHOM KOMIIETCHTHOCTH B
peabHBIX HHTEPAKIMAX, SBISIOTCS TIOTOBBIE (GOpMBEI TIOBENEHHS, B
KOTOPBIX TepMHUHAIbHbIE IIEHHOCTH KOMMYHHKAlMM JOMHHHPYIOT Ha
UHCTPYMEHTAIIEHBIMHA.

Ho o6a »TMx BuAa LEeHHOCTeH OO0YCIOBIEHBI ONpPE/IETICHHBIM
3HaHHEM: KPUTHYECKUM M MHCTPYMEHTa/IbHO-PAllHOHA/IBHBIM. HMmeHHO O
raxux ~ 3Hammsx ~ roeopur  FO.  Xabepmac: OIpeIeIAIoLIEH

KOMMYHHKATHBHOM TEHIEHIMEH COBPEMEHHOIO 3alajHoro ob1ecTBa



ABIACTCS ~ [OCIOACTBO  MHCTPYMEHTANBPHOTO  3HaHHS B yliepb
KPUTHUYECKOMY 3HaHMIO. POCT MHCTPYMEHTAlNBHOrO pasymMa JOCTHUTD
KPUTHYECKOW OTMETKH, IIEPEeXON KOTOPOH MpHBENET K CO3JaHHI0
00I1eCTBA-aHTHYTOIIMM», B KOTOPOM OOIIECTBEHHBIE MecTa (B TOM YHCIIE
CMM u HHTepHeT) He CTaHOBSTCS apeHOW OOCYXKIeHHsS NpobiieM H
cBOOOAHOrO  BhIOOpa, a  OOINECTBEeHHEIE npobiemMbl, OIOGHO
TEXHUYCCKHUM, pematorcst SKCIIEpPTaMH, WCIOJIE3YIOIIUMH
UHCTPYMEHTAIbHO-PallHOHAIbHOE 3HaHHe. MOXKXHO KOHCTATHPOBATh, YTO
HHCTPYMEHTAIIBHEIA IIOAXO0J — IparMaTHYHBIA, a [EHHOCTHBIA IIOXOJ
CBsI3aH Dolee ¢ GUIOCO(CKUM MBIIUIEHHEM, C IyXOBHBIM HAUaJIOM.

Ho cmocobHa 1M KOMMYHHKATHBHO KOMIIETEHTHAs JIMYHOCTH K
KPHTHYECKOMY 3HaHUIO, @ OTCI0Jla K BOCIPHATHIO TEePMHUHAIBHEIX
LEHHOCTeH? ABTOpP YXOIUT OT 3TOTO BOIPOCA, XOTS M BBIJABHIAET
THITOTE3Y O JIMYHOCTHOM Pa3BUTHH IO BIHUSHUEM pedUIeKCHH.

M Bce e MOXHO IpENNONOKUTh, YTO KOMMYHHKATHBHO
KOMIIETEHTHAs JIMYHOCTh CHOCOOHa K KPHUTHUECKOMY 3HaHHI, K
BOCIPHATHIO TEPMHUHAIBHBIX LIEHHOCTEH IpH OJHOM YCIOBHH: ECIH
YPOBEHb I'yMaHMTapHOro oOpa3oBaHHs ee OymeT moctarodeH. [losTomy
ylpaBlieHHe KOMMYHHMKATHBHONW KOMIIETEHTHOCTBIO MOIDKHO H3HAYAIBHO
BKIIIOYaTh cHcTeMy 3G(EKTHBHOIO TyMaHHTAapHOTO O0Opa3oBaHHsA, HE
3amopeHHoro cucremoit EI'D, a HalleneHHOro Ha JyXOBHOE pa3BUTHE
JIMYHOCTH.

Ho Bcraer Bompoc: crnocoOHa JM JIMYHOCTh, OPUEHTHPYIOIIAsCs Ha
TepMHHA/IbHEIE II€HHOCTH, M3MEHHMTHh KapTHHY?! Bo3MoXHO, Aa, eciu
JTUYHOCTE oOnazaeT BHyTpeHHed cBobomod u Boned. Kak rosopuia
Hanmexxnpa Mannensinram: — «YenoBek, oOnafarolliii  BHYTpPEHHEH
cBODOOMOM, MaMATBIO ¥ CTPAaXOM, M €CTh Ta ObUIMHKA M IIEeNKa, KOTopas
MeHIeT TeYeHHe HEeCyIero moTokay». 1 Obr 1o6aBuil HH(OOPMAIHOHHOIO
nmotoka. Hy, a pasBe BHYTpPEHH:S CBOOOZa deloBeKa He IOCTHTaeTCsa
HaJIAYHEM Y HEro KpUTUYECKOIO 3HAHUSA !

2) Bropas mpobiemMa B TOM, 4TO OH3HeC — He NPOCTPAaHCTBO
KOMMYHHKATHBHOH YBEPEHHOCTH H KOMIETEHTHOCTH. ABTOD
HCCIIEIOBAHMS TPUBOIUT JAHHBEIE O KOMMYHMKATHBHOW YBEPEHHOCTH
PECTIOH/IEHTOB BO B3aHMOJICHCTBHHU B Pa3IMYHBIX COLUATBHBIX KPYTax.



OOIIHOCTBIO, IZle PEeCIOHIEHTEI YyBCTBYIOT cebi B OOILIEHHH
HauOojee  yBEPEHHO, SBISIOTCS — JPYXECKHe  KDYT'H, O  HeM
CBUJCTEIIbCTBYET OIIPENEJIEHHBIM UHJEKC yBepeHHOCTH (c. 195). 3a
APYKECKMMH KpyraMy CIeNyIOT NeNOBble, CIyxeOHble OOIIHOCTH, IJe
PECITIOHIEHTEI TYBCTBYIOT Ce€0sl YBEPEHHBIMU B CBOEH KOMMYHHKATHBHOM
KoMIeTeHTHocTH. Ha  aTomM  Omaromonyusom — ¢GoHE — pe3Ko
[IPOTHBOIIONIOXKHA  KOMMYHUKATHBHAs  CUTyallusi B  OOIIHOCTH
npeanpuHumareneii. Ilo cpaBHeHMIO ¢  COOOIECTBOM  HaeMHBIX
pabOTHUKOB, TJle UHAEKC KOMMYHUKATHBHOM YBEPEHHOCTH COCTABIISET
0,42%, B npeaNpUHUMATENBCKHAX Kpyrax oH coctaBisieT 0,25%, uto B 1Ba
paza Huxe (c. 196). To ecTs, MpeaIpUHAMATENBCKHE KPYTH HE OTHOCSTCS
K IIPOCTPAHCTBY KOMMYHUKATUBHON YBEPEHHOCTH U KOMIIETEHTHOCTH.

ABTOp IIpeaIoyiaraeT, 4YTo 3TO, BEPOSITHO, OTTOJIOCOK COBETCKHX
TpaIULMi, CBS3aHHBIA C HENPUSTHEM NPEANPUUMIUBOCTH, OH3HEC-
aKTUBHOCTH M KOMMYHHKAaTHBHBIX KauecTB, IMPOSBISIOLIMXCA B
KOMMYHHUKaTHBHOM KOMIIETEHTHOCTH B IIpeAIPUHUMATEIECKUX KpyTaxX.

Bpsin nu MOXKHO YIOBIETBOPUTECSA 3TUM 00BsICHeHHeM. Henpustue
IIPEeANPUUMYHUBOCTH CBS3aHO C IIOBEJICHHEM CETOJHSIIHero OusHeca,
IIpeCIeIyIOIIEero CBOIO BEITOAY YacTo B yIIepO HHTepecaM JIIOIeH.

3) U cnemytomas mpobiieMa, BRITEKAIOmas U3 Mpefblayllei: B ueM
OpUYMHa TPpd  TPOJIBMIKEHHMHM  JIMYHOCTBIO  CBOMX  HMHTEpPECOB
npeHe0peraTh HHTEpecaMH pYroro, arpecCHBHO CONEpPHHYAThL B
BUPTYaIbHOW PealbHOCTH?

OmHUM H3 BaXHEHUIINX YMEHMM KOMMYHHKALMM B peajbHbIX
HHTEpaKIMAX YKa3aHO yMEeHWe IIOHHMaTh ce0s M I[OHHUMATh OPYLHX,
CYHTasA MOHHMaHue 6a30BbIM IIPU3HAKOM COLMAIbHON KOMMYHHKAIUH.

B wuccueoBaHHWH  OTMEUEHO, YTO 3HAYUMMOCTH  ITOHMMAaHUS
CKA3aHHOTO AaBTOPOM COOOIIEHHs, a TaKKe 3HAYAMOCTh IIOHUMAaHHs
JIPYrOT0 — CHIDKAIOTCA IPakTHYeCKH B JBa pasa B BUPTYaIbHBIX
HHTEPAKITUIX [0 CPABHEHHIO C PEATbHBIMH.

Ecinu B CTPYKType KOMMYHHMKATHBHOH KOMIIETEHTHOCTH CHHMKAeTCA
3HAYAMOCTb KOMMYHHKATMBHBIX YMEHHH, TO €CTh HMOHMMaHue cebs u
IpyTOro, KpeaTHBHOCTh,  yBaKeHHe  Apyroro,  TO B3aMeEH
AKTYaIH3HPYIOTCS yMEHHs, CBS3aHHBIE C M3MEHYMBOCTBIO COLHMATBHOH



CHCTEMBI M aBTOHOMHOCTBIO JIWYHOCTH B HeH: YMEHHE OPHEHTHPOBATHCS
Ha CBOM HHTEPECH], YMEHHE CTPOMTH HEOOA3BIBAIOIIHE ITOBEPXHOCTHBIE
KOHTAKThI, yMEHHE OBITh MOOWJIBHBIM B HW3MEHSIOIIEHCS CHUTyalluH,
YMEHHE KOHCTPYMPOBaTb HOPMBI M CHOCOOBI KOMMYHHKAIIMH, YMEHHE
CaMOpETYJISIHH, PallMOHAIM3aIUH, Pe(QIeKCHBHBIC YMEHMSL.

Torpa xakue criocoObl NOBEJEHHUS B CTPYKTYPE KOMMYHHKATHBHOM
KOMIIETEHTHOCTH B BHPTYalbHOM peanbHOCTH BocTpeboBaHbl? JlaHHEIE,
NPUBOJMMbIE aBTOpoM (c. 217, 231) mOATBEpKIAIOT MOMUHHPYIOIIHI
Cr1ocob MoBeNeHHs B BUPTYalIbHOH PEAbHOCTH — 3TO COTNEPHAYECTBO, TO
eCTb «MPOABHXEHHE CBOMX MHTEPECOB, JaXe €eClIH 3TO MOPTHT
OTHOLIEHUS C APYTHUME.

I IpExXOqUTCS KOHCTaTHPOBATh, YTO B YCIOBUSX CHHIKEHUS (YHKIHU
COIIHAJIBHOIO KOHTPOISL, KOTJa CaHKIMH OJOOpEeHHS HIIH OCYXKIEHHS
TEPSIFOT CBOM KyJIBTYPHBIM CMBICH, CaMOPEryJISIHs WHIMBHIOM CBOCH
MIOBEIEHYECKON CTPATEruu JUKTYETCS TONIBKO CBOMMH WHTepecamu Oe3
ydeTa HeH 0OIIeCTBEHHOIO J0r0BOpA.

Hccrnenoanye mokaspiBaeT, d9To pedaekcus, Kak Qopma
UHTEIJIEKTYallbHOH aKTHBHOCTM aKTOpPOB, HE IIPHBOAHWT K UX
JUYHOCTHOMY pocTy. Ho mpu sTom 3adukcupoBaHa MPOTHBOIIOIOKHAS
TEHJICHIUS — CaMOpEryJiillisg KOMMYHHMKATHBHOTO IOBEINEHUS BEIET K
COIEpPHHUYECTBY, OPHEHTAIIMM Ha TUYHBIE HHTEPECHL.

3/eck aBTOp YXOOWT OT BOIpoOca, a KakoBa INpHUYHHA IIPU
IPOABMIKEHUHM CBOMX MHTEpecoB IpeHeOperaTh HHTEpecaMu ApYyroro,
IIpUYHHA CONIEPHUYECTBA B BUPTYalbHOM pealbHOCTH?

CkakeM, 4TO IpHUYMHA 3Ta — UTHOPUPOBAHHME 3THYECKUX HOPM H
KOMMepLHAIH3aus OTHOLIEHUH B BHPTYalbHOM pealbHOCTH, KOTOpEIE
CTUMyJNHpytoTcs VIHTepHETOM, KaK CpeICTBOM, OpraHU3yHOIIHM
KOHKypeHTHOe  moBeneHHe. [lomydaercs, d9TO  caMOperyJIsIIus
KOMMYHHUKATHBHOTO TOBEIEHHsI B BUPTYaIbHOM cepe MPOUCXOJUT TIPH
OTCYTCTBHH O3THKH OTHOIIEHWH, HO IPHUCYTCTBHHM KOMMEpIHallH3aIlHK
OTHOIIIeHHH. M BOT UTO 1aeT OCHOBaHME TaK yTBEPKAATh.

Bo Bpemena cBoero mosiBiaeHus (cepemuHa 70-x romos) MurepHeT
OB CcOOOIIECTBOM eNUHOMBIIIIEHHUKOB. . Dykysma B CBOE BpeMsd
OTMeYasJ, 4YTO TIpd IMOsABIeHHH [VIHTepHeTa  COOOIIECTBO  €ro



MOJIB30BATENIeH COCTOSIIO 0 OOJNBIIEH YacTH M3 BOEHHBIX CIEIMATUCTOR
U Y4YeHBIX, U OHO OBLIO NOCTaTOYHO OJHOPOJHBIM II0 HHTEpecaMm H
YPOBHIO ofOpa3zoBanus. Ho rimaBHOe OBLIO B TOM, UTO JIFOIW BXOJSIIHE B
3TO COOOIIECTBO pa3/ielisiid OHU U T€ K& LIEHHOCTU M MPUIEPKUBAIUCEH
oflMX 3THYECKUX HOpM moBeneHuss B HWuTeprHere, uTo ObLIO
00yCJIOBIEHO OCOOEHHOCTAMM pellaeMbIX HMMH 3afad (B TOM YHCIIe
PeXKUMOM  CEeKpeTHocTH). B  Takux ycioBusx OOMEH HaHHBIMH
OCYIIECTBIISJICS. B COOTBETCTBUM C HOPMaMM 3THKHM, IPUHATHEIMH B
HAyYHBIX M BOEHHBIX Kpyrax. WM Takoit WHTepHeT He BBI3BIBAI
KOH(JIMKTOB.

Ho »sta cutyaumus usmeHwiack B Havaine 1990-x romos, korma
anMUHUCTparus  KUIMHTOHA ~ CTUMYyJHMpoBaja M OCYyLIECTBHIA
KoMMepLuanusanuio Martepnera. Hauwnas ¢ 3TOro BpeMeHH, pesKo
YBEJIMYUIIOCE KOJMYECTBO TIosb3oBarenedi MHTepHeTa, KMCIONB3YIOIIHX
ero B coOOCTBeHHBIX MHTepecaX. OHU He NMPU3HABAIM HUKAKHUX STHYECKHUX
HOPM, PEXUMHBIX OTPaHMYEHHH, MOPAJIbHBIX 0053aTE/IbCTB B OTHOLIEHHH
JIPYTHX YIaCTHHKOB CeTeBOro cooduecTBa. M OHM HalllIM IMOANEPXKKY CO
CTOPOHBI aMEPHUKAHCKOTO TOCYyAapCcTBa, KOTOPOE COIEHCTBOBAIIO HE
TIOBBIIIIEHWIO YPOBHS 3alMIIEHHOCTH JIMYHBIX H KOMMEPYECKUX CEKPETOB
rpakIaH, a IpeXae BCEero pocTy MOXOAOB KopHopalui. 2Tta xKe
aJIMAHUCTpAIKs CrocoOCTBOBala M OCHAILEHHMIO OpPraHoB BIIACTH
CreNAaTbHBIMH HH()OPMAITMOHHBIMHA CHUCTEMaMHU. Ceronus
pccieqoBaTeNld IPUILIA K IOHHMaHWO Toro, dro KMurepmer -
3] (GEeKTHBHOE CPEICTBO KOHKYPEHTHOM OOPHOBI B 9KOHOMHKE, ITOJIUTHKE,
HUCTOPHH, HACOJOIMH U KyIbType, CpeINCTBO, HE OTATOLICHHOE
3THYecKMMH HopMamu. M 3710 kadecTBo MHTEpHETA K CErOAHSIIHEMY AHIO
CTano, 10 CYTH, €r0 «IPHPOJHBIM» CBOWCTBOM. CeroJHsIIHSIS CeTh BO
MHOTOM — 3T0 (yHIAMEHT U IUIONaJKa «BOMHED), T JIOIH HE CTOIBKO
00IMa0TCs, CKONBKO KOH(IUKTYIOT, KOHKYPHPYIOT, «BOIOIOT» IpPYyT C
npyrom. Cpems MeTO/0B MHGOPMAIMOHHOTO BO3JEHCTBAS — OOMaH,
IIIAHT@X, YTPO3Bl MPEIOCTABICHUs WHPOPMALWH, CIIOCOOHOH HaHECTH
y1iep0 MoIb30BATEIO.

U poccriickas 4acTh CETH 3apakeHa STHMH e IpoleccaMu. ABTOP

OTMEYaeT, YTO COBPEMEHHBIMH BHPTYaJbHBIMH (POpPMaMH HHTEpPAaKLIHH,



KOTOpbIE  TOANEPKUBAIOTCA  KOMMYHHKaTHBHOH — KOMIIETEHTHOCTBIO
CaMOpETyIISAIMOHHOIO THIA, SIBISIIOTCS: Wrpau3alys, IedMupuKanus,
TposutHHT, GuieiimMuHT. JlaHHBIE (OPMBI peanusylOTCs C HapyIIeHHEM
TUYECKHUX HOPM, KOTJa HIPOKM MCKaKalOT CYThb CUTYallMH, TTOIMEHSIOT
ee BBITOJHBIMH CMBICJIAMH M CTpeMsATCS K BeIMrphllly. Co3maercs 30HA
AKTUBHOM IICEBJOKOMMYHUKAIIMH Ha (OHE HEOIPEJENEHHOCTH C
KODPBICTHO#M 11enpr0. D10 naHHOCTh. CrocoOHa OHa W3MEHWTH YelIOBEeKa U
MHp, cIenarh uX Ooiee KOH(DIMKTYIOIMMHE, CONEpHUYAIOILUMHY,
arpeccuBHbIME? [IpobremMa OTKpBITA.

4) TIpobiema JIHUYHOCTH, KOTOpas MOXET CTaTh MOAAJIBHOH s
coppemennoii  Poccmn. IlpencraBieHme O — KOMMYHHKaTHBHOM
KOMITETEHTHOCTH ObUIO OBl Gollee MONHBIM, €ClU OBl aBTOP HE TOJIBKO
4eTKO C(OPMYJIMPOBaT COCTOSHUE MEXaHHU3MOB COLHAIBHOIO KOHTPOJIA
KaKk  COCTaB/AIoIIed  «0asMCHOM»  KyJbTyphl B YCJIOBHSX
COL[MOKYIIBTYDHOH CaMOpETyJSILH, HO M oOIpefenun Obl TOT THII
TAYHOCTH, KOTOpBIA SIBISeTCS MOJANbHBIM  [UII  COBPEMEHHOI'O
poccHiicKoro o61IecTBa ¢ 03U KOMMY HUKATHBHOU KOMIIETEHTHOCTH.

B 1enoM BBICKAa3aHHBIE 3aMedyaHUs M CY)XKIEHHsS IO II0BOAY
IpoGIIEMHBIX BOTIPOCOB HE CHIDKAIOT TEOPETHYECKOH M IPaKTHIECKOH
3HAYUMOCTH paboTHI.

JTuccepTallAOHHOE HCCIIEeIOBaHUe Yaukosoir E. B. sBigercsa
3aBepUIEHHBIM, CaMOCTOSTENBHBIM K LEJIOCTHEIM, KOTOpPOE MOXHO
paclleHWTh KaK 3HAYAMBIA BKIAL B  Pa3sBUTAE O0TeUYeCTBEHHOU
coumonoruueckoit Hayku. Cpenanuple Yamkosod E. B. BBIBOIBI 4
TIpeIOKEHHs] UMEIOT HayYHYI0 HOBH3HY M IIPEJCTABISIOT [IPaKTHYECKHUH
WHTepecC, Kak [Uls yIpPaBIeHYeCKUX CTPYKTYP, TaK U JULI opraHu3alui U
yupesKIeHHH, — 3aHNMAIONMXCS  MpoOIeMaMy 5pQeKTUBHOCTH B
COBPEMEHHBIX YCIOBHAX M TMOWCKOM COOTBETCTBYIOLIHX — PECYPCOB.
[TonoxeHus, BBIHOCAMEIE HA 3alIUTy, OOOCHOBaHBI, IOCTOBEPHOCTDH
OCHOBHBLIX BBIBOJIOB aBTOpa HE BBI3BIBACT COMHEHMIL. ABTopedepar
oTpaXkaeT CoflepXKaHie auccepTalii. Ero OCHOBHBIC HICH, TIOTOMKCHHA u
BBOJIEI H3JI0KEHBI B aBTOPCKHUX IMyOIHKAIUIX.

JliccepTaloHHOe  HccIenoBanue YaHKOBOH E. B. BBIIOIHEHO B

pamkax Ilacropra CIEIMAIBHOCTEH —Hay4HBIX paborarkoB BAK



MunucrepcrBa oOpaszoBanus ¥ Hayku P® (COLMOJIOTHYECKHE HAYKH)
crienuanpHocTH 22.00.06 — Coumornorust KyneTypsl. TeMa nuccepTaluu
cootBeTcTBYeT II. 1 «COLMOKYIBTYpHBIA IIpOILecC, €ro CTpyKTypa H
ocobennocTm»; 1. 2 «KynbTypa W COLMalbHbBIE B3aWMOJIEHCTBUIL
ConuanbHble GYHKIMM KyJIsTypel»; 1. 6 «ColmanpHas AWHAMUKA
KynbTypsl. CollManabHble MEXaHHU3MBI IIPEEMCTBEHHOCTH M WHHOBAIlUH B
KyneType»; . 14 «KynpTypHas colManu3allii U CaMOMIeHTH(HUKAIMs
JTUIHOCTHY.

Brlmen3nokeHHoe II03BOJISET CHelaTh BBIBOA O TOM, HYTO
muccepraronHas pabota E. B. Uankosoil Ha Temy «KoMMyHHKaTHBHAS
KOMIIETEHTHOCTh JIMYHOCTH B YCJIOBHSX W3MEHSIOLICHCS COLMAIBLHOM
peaNbHOCTH» COOTBETCTBYeT TpeboBaHusaM, 4. 2 1. 9 «llomoxenus o
Nopsiike TPUCYXICHUS YdeHBIX creneHeil» BAK Munucrepcrsa
obpaszosanus u Hayku P® (IToctanosnenue IIpasutenscrsa Poccuiickon
Denepaiu ot 24 centsiopst 2013 r. Ne 842 (pexm. or 28.08.2017r.),
NpeABSBISEMBIM K JMCCEPTALMAM, IIPEACTaBICHHBIM HA COUCKaHHUE
YUYEHOM CTEMeHH JIOKTOpa COIMOJIOTHYECKHX HayK, a ee aBTop UaHKoBa
Enena BajumoBHa 3aciy’XMBaeT IPUCYKICHUS YUEHOH CTENIEHH ITOKTOpa
COILIMOJIOrHUecKuX Hayk mo croeunuansHoctd 22.00.06 - Couumonorus

KYJIBTYPHI.

OduruanbHeIA ONMOHEHT,

JIOKTOP COIMOJIOTMYECKHX HayK, mpodeccop

Kaheapsl KOMMYHHKAaTUBHEIX TEXHOJIOTHH

HMHCcTUTyTa MEK/TyHAPOIHBIX OTHOLUEHHH H
couuansHo-noauTHYeckux Hayk @I'EOY BO

«MOCKOBCKHH TOCYIapCTBEHHBIA TUHTBUCTHYECKUH YHUBEPCUTET)

D. ®. MakapeBru4

« 03» nexabps 2018 r.
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